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HOMEWORK: Visit the Chapter 8 page on Helen’s website and take the linked quiz at the Dictionary of 

American English Website. Answer the following:  

How many attempts did it take to “win”?_______ 

How did you feel while you were struggling to figure out the answers? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What strategies did you use to find the answers? 

 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What does your answer to #3 above tell you about your approach to decoding language? 

 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Go back the the Chapter 8 page on Helen’s website. Read the linked NPR article on Chinese numbers. What are 

the two advantages Belos says native Chinese speakers have in learning math? 

1. _______________________________________________________________________________________ 

 

_______________________________________________________________________________________ 

 

2. _______________________________________________________________________________________ 

 

_______________________________________________________________________________________ 

Do you agree that these two differences confer an advantage in early learning? If so, why? If not, why not? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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Ten Steps for Developing Nondefensive Communication 

 
Questions: 

When you begin to feel yourself becoming defensive (your shoulders tense and your ribcage tighten 

around your heart) which of the above strategies do you already use? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

When you start to become defensive which strategies do you wish you would use more often? 

 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________  
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Two Kenyan case studies  
 

This activity illustrates how the same word or phrase can have very different meanings for individuals 

from different cultures. Simple, taken-for-granted words and phrases in one culture can pose a problem 

in an intercultural interaction if different meanings are ascribed to the same verbal message. Read the 

following case studies and answer the questions that follow. Both case studies deal with interactions 

between a Kenyan and an individual from the U.S.  

 

Case #1 

 

Joanna was a Peace Corps volunteer in Kenya who had recently arrived at her site. She was anxious to 

meet the people of her community and spent her first few days riding a motorcycle through the hills near 

her house. While riding she stopped to talk with a Kenyan man named Kimani. They had a pleasant 

conversation, and Kimani asked if they could talk again sometime because he was anxious to hear more 

about the U.S. Joanna was eager to establish some friendships while in Kenya and told Kimani that she 

was glad to have found a friend. Kimani stopped by Joanna’s house the next day and stayed for several 

hours. Soon, Kimani was visiting Joanna regularly and bringing her small gifts. Joanna quickly realized 

that Kimani wished to develop more than a friendship with her. She decided to discuss their relationship 

with him.  

 

Joanna:  “Kimani, I think we need to talk about our friendship.”  

Kimani:  “Yes,” Kimani replied.  

Joanna:  “I think you might want something more than I do; you know, something more serious.”  

Kimani:  “You said you wanted us to be friends, right? That’s what I want too.”  

Joanna:  “I guess I don’t quite understand Kenyan customs yet. Do you bring gifts to your friends 

every time you visit them?”  

Kimani:  “If I want to have a girlfriend, someone special, I do.”  

Joanna:  “But I thought you just wanted us to be friends.”  

Kimani:  “That’s right, I do. I want us to be friends. That’s why I am visiting you and bringing you 

gifts.”  

 

What word is the cause of Joanna and Kimani’s confusion?  

 
__________________________________________________________________________________________ 

Explain why Joanna and Kimani are miscommunicating.  

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How would you continue the dialogue to solve this intercultural dilemma?  
 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

___________________________________________________________________________ 
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Case #2  

 

Michael, a Peace Corp volunteer, had just arrived at his school in Kenya. He was assigned to teach 

science at a rural high school. Charles, one of his students, visited him one Friday afternoon after school, 

and they had a nice conversation while drinking tea. As Charles was leaving, Michael waved to him and 

said, “See you later!” The following Monday, Charles approached Michael appearing confused.  

 

Charles:  “Mwalimu, I was waiting for you Friday evening, but you never came.”  

Michael:  “Was I supposed to meet you somewhere, Charles?”  

Charles:  “Well, I thought you were going to visit me at my home.”  

Michael:  “Really? I don’t remember telling you that.”  

Charles:  “Friday afternoon you said that you would see me later, so I thought  

that you would come visit me later that evening.”  

Michael:  “Charles, I don’t remember telling you that. Are you sure I said that?”  

 

What phrase is the cause of Charles and Michael’s confusion? 

  

___________________________________________________________________________ 
Explain why Charles and Michael are miscommunicating.  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How would you continue the dialogue to solve this intercultural dilemma?  
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

 

Look back at both case studies and answer the following:  

What role does experience and culture have in ascribing meaning to words and phrases?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How do these case studies support the idea that language and experience are inextricably linked?  

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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In-Class: Human GPS 

Note the following while you listen: 

Is this ability presented as genetic or cultural?  

___________________________________________________________________________ 
What in the story reinforces your above answer? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What are the cultural rules that reinforce “Human GPS” in this story? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Why do you think this ability isn’t present in English as we speak it in the United States? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

In Class: English Mania 

Note the following while you listen: 

How are Western cultural values and rules being reinforced as part of the English Mania Walker discusses? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How are Chinese cultural values and rules being reinforced through the teaching methods shown in the 

video? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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In-Class: The Danger of a Single Story 

Give 3 examples that Chimamanda Adichie uses to show how language constructs our notions of reality: 

1.  

_______________________________________________________________________________________ 

 

_______________________________________________________________________________________ 

 

2. _______________________________________________________________________________________ 

 

_______________________________________________________________________________________ 

 

3. _______________________________________________________________________________________ 

 

_______________________________________________________________________________________ 

What is “The danger of a single story”? 

 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How did Chimamanda Adichie employ nondefensive communication? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Chapter 8 Journal Assignment  
 
How do you feel about your ability to communicate verbally?  Do you think you are an effective verbal 

communicator?  Why or why not?  What are your strengths and weaknesses as a verbal communicator? 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________
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___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

Either you know and speak only English, or you know English and at least one other language.  How does your 

language experience affect your ability to communicate with people from other cultures? 

_____________________________________________________________________________________ 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

Intercultural communication scholars have identified four major conversational styles and some countries where 
these styles predominate:  “discussion” style is direct and unemotional (e.g., U.S.A.), “engagement” style is 
direct and emotional (e.g., Italy), “accommodating” style is indirect and unemotional (e.g., Japan), and 
“dynamic” style is indirect and emotional (e.g., Saudi Arabia).  Of the four styles, (discussion style, engagement 
style, accommodating style, and dynamic style), which is your most natural “default” style, especially when 
addressing a conflict situation?  Give some examples from personal experience that illustrate how you use this 
conversational style during conflicts. 
 
___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________
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___________________________________________________________________________________________

___________________________________________________________________________________________

How might people who use the opposite style view you? 

___________________________________________________________________________________________

___________________________________________________________________________________________ 

How might you view people who use the opposite style? 

___________________________________________________________________________________________

___________________________________________________________________________________________ 

What is positive or beneficial about the style opposite your natural style? 

___________________________________________________________________________________________

___________________________________________________________________________________________ 
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Target Culture: Verbal Communication Exploration 
 
Do a websearch for language issues that you should be mindful of when visiting with someone from 
your target culture. Take notes in the space provided: 
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Sounds of Silence  

  

Answer the following: 

Which of the above feel comfortable and natural to you? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Which of the above feel uncomfortable? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________
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Pacing Narrative: Circle the conversation style that is most natural for you, drawa BIG arrow pointing to the one that is 

least comfortable for you 
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In-Class: Build a Structure 

Directions:  

 

1) Be on-time to class 

2) Join a group 

3) Work in total silence for the 20 minutes of the activity 

4) No signed language, no writing words, no mouthing words—you may draw pictures. 

 

 

Build a Structure 

What worked well in your group? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What did your group have difficulty negotiating? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What did you learn through this activity? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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Asbestos Gelos from Robert Fughum’s “What on Earth Have I Done?” 

My Cretan connection began the summer I was wandering 
around Europe alone while waiting for my wife to finish her 
medical residency.  No particular agenda just doing what came 
next.  I went to Crete to see the famous archaeological digs at 
Knossos and to look in on a graduate school program at the 
Orthodox Academy of Crete.  When I was ready to step off the 
paths beaten down by tourists, I went to a small village at the 
western end of the island- a fishing village at the end of the 
road: Kolymbari. 

      I found a room for the night and rose before the sun the next 
morning to go running.  The day was already hot, so I 
dressed only in black running briefs and shoes.  (It’s relevant to 
the story to note here that my hair and beard were white even 
then.)  My route took me past the main kofeneion (coffeehouse) 
of the village where men sat outside socializing.  They ignored 
me.  I was surprised.  They seemed surly, hostile, and 
unwelcoming. 

      Later, when I mentioned this to my landlord, he said, Oh no, 
Cretans are very welcoming to strangers- it is an old tradition – 
philoxenia.  But in your case the men at the kofeneion did not 
know what to make of you.  For one thing, your hair and beard 
make you look like a priest, but they have never seen a half-
naked priest running through the village in what looks like his 
underwear at that our of the morning. 

       “Oh.” 

     “No problem.  Smile, wave, say good morning in Greek: 
Kalimera- kah-lee-mare-ha.  You will find them friendly.” 

     “Right.” 

(Pause.) 

       See this from the point of view of the men at the Kofeneion.  
They have been gathering here at dawn for years without 
disturbance or distraction.  SUddenly, without warning, a white-
bearded, half-naked priest flashes by. 

       “What the hell was that, Yorgos?” 

     “Darned if I know.” 

      “Tourists get weirder every year.” 

      The next morning I set off running with goodwill toward men 
in my heart.  Ready to greet the villagers.  The men at the 
Kofeneion see me. 

       ” Yorgos, Look, here he comes again.” 

       Hold that moment.  As I said, my appearance was a bit of a 
surprise in the first place.  Then there is the fact of my miserable 
language skills.  During the night, my brain changed Kalimera 
(good morning) to calamari, which means “squid.” 

     And then there was the problem of waving.  I did not 
know that Cretans wave with a gentle gesture of an upheld, 
closed-fingered hand, backside out, palm in.  I didn’t know that 
the All-American hearty wave- arm extended, fingers open- is 
equivalent to giving Cretans the finger- ”Up yours!” in other 
words. 

      To continue:  Here I come.  Running by the Kofeneion, I 
shouted, “Calamari, Calamari, Calamari,” and gave my most 
enthusiastic open-handed wave to all. 

     The Cretans heard, “Squid, Squid, Squid” and saw “Up 
yours!” from the priest in the underpants. 

       Well, they fell out of their chairs laughing.  And shouted 
“Calamari, Calamari, Calamari” and enthusiastically waved  “Up 
yours!” back at me.  More than pleased, I ran on- thinking that 
these are truly friendly people after all- my kind of guys. 

       The men in the kofeneion could hardly believe what had 
happened.  “What planet did he fall off of?” they wondered.  
And of course they did what you and I would do next.  During 
the day they told their friends about the bizarre stranger’s dawn 
appearance.  And when their friends didn’t believe them, they 
said, “It’s true.  Come see.  Have coffee in the morning.” 

      And sure enough, here I come again.  I did notice that there 
were quite a few more men having coffee than yesterday. 

       “Look Demetri.  I told you.  Here he comes.  Shout ‘squid’ at 
him and give him the finger and see what he does.”  So they did 
and I did and so on.  Funny, rowdy laughter all around. 

      As I ran on by, I turned and gave them the All- American sign 
for “OK” thumb and forefinger forming a circle.  They laughed 
even harder and gave me the “OK” sign back. 

      Wonderful! 

      Word gets around. 

       “You’re kidding. No, come see.”  The next morning even 
women and children were there to greet me. 

     But that same morning, just after I passed the coffee house, 
a middle-school English teacher stopped me in the street.  
Serious young man, visibly upset.  “Excuse me,” mister, you are 
making a jackass of yourself, and those idiots at the kofeneion 
are helping you.  You should all be ashamed.  You are setting a 
bad example. What will the children think?” 

     “What’s wrong? What have I done?” 

      “In the first place, he said, no self-respecting Cretan man 
would ever go out of his house and into the village dressed as 
you are.  Immodest.”  He went on to distinguish between 
calamari and Kalimera, and explained the fine points of correct 
waving. 
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      Finally, he wanted me to know that the sign for “OK” in 
America was the sign Cretans use for telling someone to stick 
their head up their own rear end.  The road-rage gesture in 
Crete.  A serious provocation that could lead to shots being 
fired.  He conceded that good friends might use it as a perverse 
joke.  But strangers? Never! 

     I felt bad.  I glanced back at the men at the kofeneion.  
Sheepish grins.  Now they knew I knew.  And I knew they knew. 
And so, now what?  I walked away puzzled: Should I leave the 
village, find another running route, apologize, what? 

     But I couldn’t ignore one unambiguous fact:  the laughter. 

     What had happened was funny.  The laughter was real. 

    Actually my best American friends and I would have reacted 
in the same way.  These Cretans still seemed like my kind of 
guys. 

      During the night my brain sorted out the problem. 

      At first light I was clear in my mind what to do. 

      I donned my running shorts and added to my costume a T-
shirt with the blue and white Greek flag on it.  Here I come. 

      Solemnly, the coffee drinkers watched me approach.  No 
gestures.  As impassive as the first morning. 

      “Look, here he is again, Yorgos. What do you think he will do 
now?” 

      Is he angry with us?” 

      “Who knows? 

      To prepare for this occasion, I had asked my landlord how to 
insult Cretan men in a way that’s permissible only among good 
friends- the grossest thing- trusting you know you are 
kidding….. 

    Call them malackos….it is shall I say, a suggestion of 
masculine inadequacy….” 

      As I got to the kofeneion, I slowed down. 

     I stopped.  Faced them. 

      A tense moment.  Friend or Foe? 

      I smiled.  “Calamari.” Then I waved, American style: “Up 
yours!”  and growled “malackos” at them, while slapping my 
palm against my wrist…. and stood there grinning, but with 
heart pounding- afraid I just might get the hell beat out of me. 

     The kofeneion erupted with laughter and applause.  A chair 
was provided.  “Come, come. Sit.” Coffee, brandy, and a 
cigarette were offered. And with their minimal English and my 
feeble Greek we retold and reenacted the joke we had made 
together- from their point of view as well as mine.  Above all, 
they thought my way of handling the situation- the in-your-
face-with-humor- had Cretan style.  Arrogant.  Only a true 
friend would be so audacious. 

      I was, after all, their kind of guy- and they were mine. 

      It seems there was an opening for the Village Idiot, and I 
filled it. 

    That was the beginning. 

     For a long time they knew little about me except that I was a 
fool and a laugher  who understood something about the 
humor and social courage of Cretan men.  To me they became 
friends with names like Yorgos, Manolis, Kostas, Nikos, Demetri, 
and Ioannis.  To them I became the Americanos, 
Kyrios Calamari-  the American, the honorable Mr. Squid. 

      As I say, I have been going back for more than twenty years.  
They have included me in  the life of the village- feasts, 
weddings, gossip, baptisms, wine-making, and olive harvest.  
My clumsy Greek amuses them still. 

      I return each year in part because I expect laughter- from 
their timeless jokes and stories that are often raw and reckless 
and wicked.  Jokes about old age, and sex and war and 
stupidity jokes that mask fear and failure and foolishness   Their 
laughter is not cautious.  Without this laughter the Cretans 
would hot have survived their travails and tragedies across the 
centuries.  Cretan laughter is fierce, defiant laughter  an “Up 
your!” to the forces of death and mystery and evil. 

     They have a word for this laughter: Asbestos Gelos.  (As-bes-
tos yay-lohs)  A term used by Homer actually  It literally means 
“Fireproof laughter.”Unquenchable laugher.  Invincible laugher. 

And the Cretans say that he who laughs, lasts. And they have 
been around for a long, long time. 
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Tisouro 

Were you a participant or an observer? 

__________________________________________________________________________________________ 

How did you discover the code? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How did you feel when you didn’t understand the code? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What barriers did you face in trying to understand the code? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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read the story of Kebedetch and answer the questions  
 

The school day ended. Tired Ms. Larson took her classroom problems home with her. She shared her 

concerns at an informal cocktail party, particularly her frustration with teaching English in the Ethiopian 

government school. “For three years, I've tried to get these girls to behave like normal human beings, to 

have some pride, to hold up their heads, look me in the eye, and answer a question in a voice I can hear 

without straining. They're so bright; they learn as fast as the children back home, but they have no 

dignity. For all the good I've done here, I might as well have stayed home in Iowa.” The school day 

ended. Kebedetch walked stiffly home. The strange steel she had forced into her neck muscles seemed to 

have spread throughout her body. She felt rigid, brave, and frightened. Entering the gojo (small house or 

hut), Kebedetch was greeted warmly. Father asked the usual, daily question: “What did you learn 

today?” Kebedetch threw back her head, looked her father in the eye, and proclaimed in a loud, clear 

voice, “Ethiopia is composed of twelve provinces plus the Federated State of Eritrea. . . .”  

 

Momma and Poppa talked late that night. What had happened to Kebedetch? She was no longer 

behaving as a normal human being.  

 

“Did you notice how she threw back her head like a man?” asked Poppa. “What has happened to her 

shyness as a woman?”  

 

“And her voice,” added Momma. “How happy I am that our parents were not present to hear a daughter 

of ours speak with the voice of a foreigner.”  

 

“She showed no modesty; she seemed to feel no pride. If she were normal, she would be ashamed to 

raise her head like that, being a girl-child, and to speak so loudly,” Poppa added with a deep sigh.  

 

“Kebedetch has learned so much,” said Momma. “She knows more than I, and this has given me great 

joy. But if her learnings are making her a strange, ungentle, beast-like person, I do not want her to learn 

more. She is my only daughter.”  

 

Poppa pondered. Finally he shook his head and spoke. “You are right, Mebrat; our daughter must not 

return to school. The new education is not good, and only the strongest can survive. I had hoped 

Kebedetch could learn and remain normal and gentle, could become a woman of dignity. The 

frightening behavior of hers tonight has convinced me. She has lost her sense of pride, lost her sense of 

shame, lost her dignity. She must not return to the school. We shall try to help her find herself again.” 
 

What specific nonverbal behaviors did Kebedetch’s parents find objectionable?  

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What meanings had Ms. Larson ascribed to these behaviors? What meanings had Momma and Poppa 

ascribed to these behaviors?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Within this story, what cultural information (values, attitudes, and expectations about  
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parenting, education, etiquette, behavior of men and women, etc.) about the U.S. and   
Ethiopia is communicated through the words of Ms. Larson, Momma, and Poppa?  

 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Do you think Kebedetch should be allowed to go back to school? Justify your answer.  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Should certain changes be made if Kebedetch is to return to school? If yes, describe the changes that should be 

implemented. If not, think of any consequences that might occur as a result.  

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

* Adapted from Lord, E. (1965). Examples of Cross-Cultural Problems Encountered by  

Americans Working Overseas: An Instructor’s Handbook. Alexandria, VA: Human Resource  

Research Organization.  

 

Do you think teachers today would never make this kind of error? Here is a veteran teacher’s account, 
after years teaching Muslim students in a variety of countries: 
http://www.transitionsabroad.com/listings/travel/articles/teaching-in-the-muslim-world.shtml 

An Unwitting Faux Pas in Sudan 

In Khartoum, I was in Muslim territory again, but this time teaching adults only and in a country where the government enforced Sharia 
(Muslim) law. A very different feeling. Alcohol was banned, live entertainment virtually non-existent, and my women students were 
divided about whether it was even acceptable for them to go to the movies with family members. 

Apart from trying to shake hands when it was not always welcome, I made other cultural gaffes. I had seen female office staff playing 
solitaire on the computer. One of our teaching textbooks covered entertainment, so I took a pack of cards in to class and proceeded to 
teach students the English words for hearts, spades, clubs and diamonds, explaining the meanings, and getting the students practice their 
numbers. 

“Do you play cards?” I asked Rana, one of the women. 

“Women are not allowed to play cards in public,” she told me. “It is OK to play on the computer, but not with people. Only for men.” 

How would I have guessed that? Needless to say, I quietly dropped the cards from my box of teaching tricks. 

 

 

 

http://www.transitionsabroad.com/listings/travel/articles/teaching-in-the-muslim-world.shtml
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When’s the dance?*  
 

This activity demonstrates the difficulties people can encounter when learning how another culture 

perceives and orients to time. Read the case study below and answer the questions that follow.  

 

I am one of three Americans teaching at a high school in the Philippines. My school scheduled 

its annual fundraising dance at which votes would be bought and sold to elect a King and Queen 

of Hearts. The day of the dance I was told by the teachers, “Two teachers will come for you and 

your two companions between 8:00 and 8:30 P.M.” Although we were dressed and waiting at 

eight o'clock, we expected that our escorts would come on “Filipino time” and call for us around 

nine or nine-thirty. We could relax for a while. At ten o'clock, we assumed no one was coming 

for us so we decided to take off our “Sunday best.” We had toyed with the thought of going 

alone to the dance, but then thought better of it because we'd only embarrass those who were to 

come for us.  

At eleven o'clock there was a knock on the door. Our escorts had arrived, and there we stood in 

our pajamas! At that point all we wanted to do was to go to bed! After about five minutes of 

apologies, they understood we weren't going to the dance and left.  

 

At school the next morning, my principal asked me why we didn't come to the dance. I told her it 

was 11:00 P.M. when our escorts arrived, and we were ready for bed. She answered, “We 

assumed you understood Filipino time by now. Perhaps you need to be educated in Filipino 

culture.” That afternoon the two teachers who had come for us the night before returned to our 

house to apologize upon the request of the principal. The result was only embarrassment for us, 

as well as for the teachers and the principal.  

 

How had the U.S. teachers understood “Filipino time”?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How would you describe “Filipino time”?  

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Is a misinterpretation of “Filipino time” the only issue involved in this incident? Describe some other 

cultural factors that might be involved.  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How would you have handled this situation?  
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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Do you think the U.S. women should have gone to the dance? What implications would this have had on 

their relationship with the principal, their escorts, and perhaps other members of the school and 

community?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Is it likely that “Filipino time” is dependent on the situation? But why did these individuals perceive “Filipino 

time” as somewhat fixed? How did their M-time orientation contribute to their misunderstanding of how the 

Filipino P-time culture perceives of time? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What experiences have you had with orienting to another culture's perception and use of time? How did 

you handle these situations? How would you have liked to have handled them now?  
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

* Adapted from Holmes, H., & Guild, S. (1979). Cultural Assimilators. In D. S. Hoopes & P. Ventura (Eds.), Intercultural Sourcebook: 

Cross-Cultural Training Methodologies (pp. 77-81).  LaGrange Park, IL: Intercultural Network, Inc.  
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Critical Incident: Jane and Dinorah 

Jane was asked to represent her U.S. company at a conference that was to take place in Mexico City. 

Having just transferred to this Latin American country, she was understandably flattered that her boss 

would ask her to participate and excited that she would have the opportunity to see the city.  

 

Everything went well, including traveling to the city and checking into the hotel, until the pre-

conference cocktail party. At the party, Jane was approached by a young woman executive from a local 

firm who introduced herself as Dinorah. Immediately upon striking up a conversation, Dinorah began 

moving closer and closer toward Jane. It seemed that every time Jane moved away, Dinorah moved 

forward. After some time, Jane found herself against a wall unable to retreat any further. Dinorah kept 

her close distance. Having experienced enough discomfort, Jane curtly excused herself, returned to her 

room, and refused to attend future social functions.  

 

Circle the answer that you think is the best explanation of this incident: 

 

1.  Dinorah was making a sexual advance, and Jane was not interested in having sexual 

relations with Dinorah.  

2.  It is very unusual in a Latin American country that a woman would be asked to represent 

her firm. Dinorah resented seeing another woman present and wished to make Jane feel 

as uncomfortable as possible, hoping she would leave.  

3.  The comfortable social distance usually kept between two Latin Americans is much 

closer than that for Americans. Both Jane and Dinorah were seeking a comfortable 

distance.  

4.  Suggest your own alternative.  

 

Now read the explanations of the answers:  

1.  When one confronts new experiences and new behaviors without a frame of reference, it is 

common to attach familiar attributions to them. However, it is unlikely that this was a sexual 

advance.  

2.  There is a phenomenon called the “Queen Bee Syndrome” in which some women do not wish to 

share the top with other women. The presumption is that in order to succeed in a male-dominated 

environment, women must keep other women away. Jane and Dinorah, however, represent 

different firms and are not in competition with one another. It is doubtful that Dinorah felt 

threatened by Jane.  

3.  This is the best response. Latin Americans usually stand closer while talking than do Americans. 

Whereas the comfortable distance kept between most Americans in conversation is about 18 

inches, the comfortable distance for many Latin Americans is about 10-12 inches. Both Jane and 

Dinorah were trying to find their comfortable distance.  

4.         What explanations did you come up with?  

 

Do you agree with the explanations given for each of the answers? Why or why not?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Do you feel that Jane handled the situation well? How do you think Dinorah might have felt as Jane 

backed away during the conversation?  
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__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What could Jane have done to make herself feel more comfortable? What could she have said to 

Dinorah?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

How could Jane have nonverbally communicated to Dinorah that she needed more space during their 

conversation?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Have you ever interacted with someone who wished to speak closer to you than you felt comfortable? 

What was your perception of this individual's behavior? How did you handle this situation?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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Interactions between disabled and able-bodied people  
 

Dear Abby:  

 

You have championed many causes for the physically challenged, and I thank you for all you 

have done. Now, will you please do us one more favor? Please advise waiters, waitresses, 

flight attendants, and everyone else who serves the public, of the following:  

 

Because a person happens to be in a wheelchair with leg braces—or appears to be partially 

paralyzed due to polio, cerebral palsy, a stroke, or some unknown cause—please do not assume 

that he or she can neither think nor speak. I was badly clobbered by polio many years ago but 

have been rehabilitated greatly thanks to physical therapy, my own determination, and a lot of 

hard work. However, I am in a wheelchair and somewhat physically impaired. When I am in a 

restaurant (or on a plane) and food orders are being taken, please speak directly to me. Do not 

turn to my companion and ask, “And what will SHE have?”  

 

 

Why do people often communicate with disabled persons in the manner described by “Can 

Communicate in Marietta”? What do you think keeps people from communicating with a person who is 

disabled?  
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

What messages are these people sending to the disabled person?  
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Identify the intentional and unintentional messages being sent here. Who are the intended and 

unintended sources and receivers?  

 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Is the sender of an intentional message responsible for the way the receiver decodes the message?  
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

_________________________________________________________________________________________ 

Is the sender of an unintentional message responsible for the way the receiver decodes the message?  

 
__________________________________________________________________________________________ 

* Can Communicate in Marietta, Ohio. (“Dear Abby,” Seattle Times, 1993, p. C8). 
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Chapter 9 Journal Assignment 

 
How do you feel about your ability to use and recognize nonverbal signals?  Are you an effective nonverbal 

communicator?  Why or why not?  What are your strengths and weaknesses? 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

What messages are you trying to send to others through your typical grooming, clothing, and body decoration?  
What might people assume about you as they observe your typical grooming, clothing, and body decoration? 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

What do you think makes a person physically beautiful?  What are your personal preferences for physical 
attractiveness?  How do these personal preferences differ from the dominant American culture?  

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________
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___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

Do you primarily have a “monochronic” or “polychronic” time orientation?  (Review pp. 299-301 of the 
textbook, if necessary.)  Describe the personal behaviors that indicate you are primarily monochronic or 
polychronic.  

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

Do you think verbal communication or nonverbal communication is most important in intercultural 

communication situations?  Explain your answer. 

 

Instead of the Chapter 9 Summary of Experience  you will complete the Cultural Space presentation….  
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Prepare for your visit:  

Visit the locations’ websites or call the locations to make sure that you are welcome and that someone will 

be available to answer your questions.  Ask for the hours of operation and the best time to visit. 

Choose a single space to visit. 

Name of the Space:_____________________________________________________________________________________________________ 

Date and time you plan to visit:_______________________________________________________________________________________ 

Next, review all of your notes about the culture and system of belief. 

What should you wear when you visit this space? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________

How should you behave when you visit this space? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________

What are your expectations about the visit? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________

After your visit to the cultural space complete the intensity index on the next page…your “study abroad” 

was quite short…and not that far away but, that doesn’t negate the intensity of the experience.  
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Cultural Space questions (these will be the answers you’ll share in your presentation) 

Describe a particularly thought-provoking moment of your visit. What made the moment so memorable for you? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________

List and define the concept you were assigned this semester . How did that concept impact your understanding 

of what happened during your experience in the cultural space? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________

Give an example of something that happened during your visit that shows this concept  in action: 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

List and define a related concept Brady Bunch Grid) that we’ve experienced this semester that is also vital to 

understanding what happened during your experience in the cultural space. 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

Give an example of something that happened during your visit that shows this concept in action: 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 
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___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

If you got a “re-do” of your experience what would you do differently? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

What one moment in the experience best sums up the whole experience for you? Describe the moment below: 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 
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Chapter 10 Contexts 

Class Prep: The three managers* 
Manager A was making a second trip to a country in which his/her company had been doing business for a few 

years. The previous year Manager A had helped select a new branch coordinator for the X branch in this country. 

Manager A had enjoyed the interview with the person who filled the position, Manager B, and was interested to 

learn how the X branch was progressing under Manager B’s leadership. Manager A was greatly surprised, 

therefore, when he/she asked the district supervisor, Manager C, how the branches were doing and heard the 

reply.  

 

“All the branches are doing well, Manager A, except for the X branch. We’re having some difficulty there. Since 

Manager B has been the branch coordinator, it has been just standing still.”  

 

“That really surprises me, Manager C. As you know, I had a rather lengthy interview with Manager B last year. 

At that time I was quite impressed with Manager B’s ability and potential.”  

 

Manager C nodded in agreement. “Your assessment of Manager B was correct. Manager B is one of the most able 

people in our entire district. And Manager B has been eager to fulfill the responsibilities as branch coordinator.”  

 

“I’m afraid I don’t understand, then. Aren’t the branch employees supporting Manager B?”  

 

“Oh, they are all quite willing to help Manager B to make the branch progress. No, I’m afraid the problem is one 

that must be overcome by Manager B. You see, several of the more capable employees of the X branch are 

graduates of the local university and are some years older than Manager B, so he/she is hesitant to ask them to 

help.”  

 

“I still can’t understand,” said Manager A. “Doesn’t Manager B realize we are all equal in this organization?”  

 
What culture do you think Manager A is from? How do you know?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

What culture do you think Managers B and C are from? How do you know?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

What two sets of values are in conflict here?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How do you think Manager A should handle this situation?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How do you think Manager B should handle this situation?  
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___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

 
Critical incident: Carl and The Raven 

 

Carl was pleased that he was invited to a company party shortly after his first assignment to a Japanese 

firm. Desiring to experience the Japanese culture as much as he could, he was eager to attend such 

informal events. At the party, everyone was expected to entertain. Even the senior managers got up to 

sing a little song or to tell a joke. Carl recited part of Edgar Allen Poe’s poem “The Raven” in a mock 

serious tone. After the party, Carl was asked to go along with a group of people to one of their favorite 

bars. Carl thought that he would enjoy this sojourn. People seemed so informal and cooperative, not like 

the rather stodgy, stuffy people he had read about before coming to Japan.  

 

At a meeting shortly after the party, Carl found himself in the same room as several of the co-workers 

and senior managers who were at the party and who had contributed to the merriment of the evening 

with their songs and stories. One of the senior managers mentioned to Carl how much he had enjoyed 

“The Raven.” Noting the manager’s informality, Carl spontaneously decided to use the meeting as an 

opportunity to discuss a proposal that he had been thinking about ever since his arrival in Japan. When 

Carl brought up his proposal mid-way through the meeting, however, he was met with a wall of silence. 

After the meeting, Carl was noticeably not included in the numerous informal conversations as people 

left the meeting.  

 

Circle the best explanation of what happened during this incident?  

 

1.  The raven is a sacred symbol in Japan, and Carl made a major blunder in reciting Poe’s poem at 

the party. The senior manager mentioned the poem only to get Carl to rethink about the matter.  

 

2.  Carl should not have contributed to the entertainment in any way. This is to be done only by the 

Japanese guests and hosts.  

 

3.  Carl thought that the informality he observed at the party would also be part of the meeting at 

work.  

4.  Suggest your own alternative.  

 

Discussion of Carl’s alternatives:  

 

1.  There is no reason Carl should not have recited part of “The Raven.” While there are symbols 

people should know about and should refrain from mocking, this is not a problem in this case.  

2.  It is quite proper for guests to contribute to the entertainment if they wish. Most often, such a 

contribution is taken as a compliment by the Japanese since the visitor is participating in one of 

their activities.  

3.  This is probably the best answer. Carl thought that informality at the party would not be 

differentiated from informality at the company meeting. In reality, there is a sharp distinction. 

Senior managers can be very informal, even silly, at parties, but they expect respect and 

adherence to the agenda and accepted procedures at company meetings during the work day. 

Carl probably made a trait attribution of “informal” from his observations at the party. 
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Sojourners have a strong tendency to make trait attributions and to not take situational factors 

into account. Here the situational distinction is the party versus the company meeting. The 

sophisticated sojourner must gather information that goes beyond his or her first impressions to 

make responses considered proper and acceptable by hosts in varied contexts. 

Do you agree with the explanations given on the handout? Why or why not?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How do you feel about the way the Japanese employees treated Carl after the meeting?  

 
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How do individuals in your culture handle situations where someone has violated the norms of protocol?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How do the rules for informal gatherings and the rules for more formal workplace meetings differ in 

your own culture?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How do people know the “rules” for acting appropriately in different contexts within their own cultures?  

How can we learn the contextually-correct behavior or protocol for other cultures?  
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 
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Building Style Proficiency 

Over the course of the semester you have had time to think about and experiment with the different communication styles.  By now, you have a 

pretty good idea of which styles you prefer and which styles are uncomfortable for you.   

On the below graph: 

 place an X on each line to indicate the location on each continua of your preferred style. 

 Connect the Xs so you have a visual representation of your “style profile” 

 Circle the style you have the greatest difficulty with when someone is using it. 
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ZOOM 

How did you feel during the Zoom activity? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

When were you able to make sense of the purpose of the activity? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How did the Zoom activity approach the issues related to context in Chapter 10?? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Ecotonus #1 

What is the name of your culture?_______________________________________________________________ 

What are your culture’s beliefs and practices? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

More on the next page… 
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What is the creation myth that your team developed in order to remember your culture’s beliefs and practices? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

How did your team frame the negotiation in order to remember key points when you got into Multicultural 

groups? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Ecotonus #2 

After the intercultural training of the second day how did the negotiations differ from the first day of 

negotiations? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________

Based on this experience what advice would you give anyone entering a negotiation with people they’ve never 

met or worked with in the past? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 
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Target Nation  movie analysis 

Pre-viewing questions 

Brainstorm cultures that you still know little about and may even hold a bias toward (perhaps one in which you 

find yourself falling prey to “the danger of a single story”). List at least 3 cultures below: 

1._________________________________________________________________________________________ 

2._________________________________________________________________________________________ 

3._________________________________________________________________________________________ 

What resources are available to you to find films produced by and made for audiences in the cultures listed? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

Search for films using the resources you’ve listed above. List at least 5 possibilities. 

1._________________________________________________________________________________________ 

2._________________________________________________________________________________________ 

3._________________________________________________________________________________________ 

4._________________________________________________________________________________________ 

5._________________________________________________________________________________________ 

Having visited the above resources highlight or circle the films/tv shows that are available and easy for you to 

access. Of the films circled or highlighted…. 

Which film will you analyze? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

Based on your experiences in this class, what do you think you need to learn about the culture before viewing 

the film? 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

 



 38 

Post Cultural Film  questions (these will be the answers you’ll share in your presentation) 

Write a SHORT summary of the film or TV show…yes, it should fit in the space below! 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

List and define any concept we’ve experienced this semester that  is the most important in understanding what 

happened in the film. 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

Give an example of something that happened in the film that shows this concept in action: 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

List and define a second concept that we’ve experienced this semester that is also vital to understanding what 

happened in the film. 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

More on the next page… 
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Give an example of something that happened in the film that shows this concept in action: 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________ 

List 1 choice made in the film that, after your first viewing, you didn’t have enough cultural context to explain. 

Then look up the contexts in order to better understand the choices made in the film: 

The Choice:__________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Upon further research, what cultural histories, behaviors, values, etc… explain this choice in the film? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

What one moment in the film best sums up the whole experience for you? Describe the moment below: 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 
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FINAL PRESENTATION (to be presented during our Final Exam Period) 

Review all of your work and reflect on all of your experiences in our class this semester and answer the following 

questions: 

 

1. What is the most important concept or principle you learned in our class this semester? Why is this concept or 

principle so important or useful? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

2. What is the most important insight you gained about yourself this semester? Why is this an important insight? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

3. What are your strengths and weaknesses as an intercultural communicator? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

_________________________________________________________________________________________ 

4. Based on what you've learned in our class, what specific advice would you give someone who wants to 

improve their ability to communicate with culturally different others? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 
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___________________________________________________________________________________________ 

___________________________________________________________________________________________

5.   What advice would you give the students who will take this class in the future? 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

 

 

 

 


